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ORIGINAL  ARTICLE

INTRODUCTION

T
he dental specialist needs to have techni-

medical skills. The treatment process in dental 
practice should be performed in a precise and pa-

communication with patients is of utter importance 

-
nosis and treatment of the diseases in the oral cav-
ity. Empathy-based contact with patients raises their 

follow the recommendations of the dental specialist. 

-

related to the maintenance of the patients’ dental 
health, it is well known that the successful dental 
practice involves other activities that are not directly 
related to clinical work. Such responsibilities include 

Modern dental practices stand out with excellent 
-
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The aim of the 

to give suggestions suitable for its improvement. Materials and Methods. An online survey 
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profession. On the other hand, such implementations 

on the dentists’ part. Moreover, the modernization of 
-

paid courses for professional development and in-

and modern dental clinics with contemporary equip-

this is based on the resources that the individual has 
invested (time for education and skill development, 

-
tion as: “the attitude one has towards their job or 
the experiences related to the job with account to 
previous experience, current expectations or avail-

-

-

Occupational satisfaction is directly related to the 
-

the facilities. Those two factors ensure that patients 

-
-

-

to stress compared to other medical professionals 

MATERIALS AND METHODS

The aim of the study was to analyze the level of pro-

-
tions for its improvement.

Objectives 

-
jectives were delineated:

1. 

-
-

fessional satisfaction.

Data collection

-

-

excluded from the analysis since they answered an 
-
-

data collection.

Sample size

size was determined for a simple random sample of 

Statistical methods

The qualitative variables were presented by numbers 

to assess the shape of the distribution. Pearson chi-
squared test was used to check for a relationship 

-

RESULTS

years old.
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-

years of work experience.

-
-

own private dental practice with their own premises 

worked in a dental practice where they earn a certain 

reported another type of employment, while the ma-
jority of them worked for a share and another three 
were lecturers at the Faculty of Dental Medicine. The 

-

individual practice for specialized medical care, 

one answer.

The respondents with an acquired specialty were 
-

tained a specialty. Out of all dentists with specialty, the 

-
cialties are followed by Periodontics and Diseases of 

respectively). The frequency of Social Medicine and 
-

-
valent dentist, while the rest of the respondents work 

Three fourths of the participants felt professionally 

-

Table. 1.

n Total

Yes

Financial satisfaction  P Professional satisfaction  p

No Yes No

% n % n % n % n %

Gender Male 164 113 29 127 22

358 94 267 53

43 45 44

< 5 74 31 26 15

73 38 25 51 15

74 49 16 61 9

62 38 12 44 7

114 14 81

74 45 22 58 9

52 37 9 48 1

practice located?
195 117 47

236 148 52 186 28

86 47 25 59 18

28 14 9 15 6
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-

the dentists. The people who answered with “I cannot 

We revealed that there was a relationship between 

dental practice?
325 229 56 38

121 23 59 33 89 17

In a rented dental 49 16 27 14

29 22 39 12

on salary
19 12 4 12 3

18 12 2 13 2 1

in?

237 99 297 61

practice for spe

care

12 9 2 12

cal Care

72 48 17 57 11 1

8 6 1 6 2

Medical and 
dental center

18 3 16 1

Dental center 42 6 31 5

cal specialty?
157 132 12

No 369 219 94 263 64

practice?

As a polyvalent 
dental practi
tioner

112 293 66

As a specialist 35 2 31 3

83 59 12 69 8

aspect?

321

No 126

I cannot decide 75

sional aspect?

396

No 77

I cannot decide 53

Continuation of Table 1
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-

The relationships between the two types of satisfac-
tion and the characteristics of the participants are 
presented in Table 1 in the columns “Financial satis-

that men reported it more frequently than women did 

-

-

to the two types of satisfaction, and they rise with 
work experience.

The doctors who worked in their own private dental 

the ones who rent a dental facility or work for a share 

The presence of a specialty was connected to a 

-

found between position and professional satisfaction.

Dentists were asked what they would do in order to 
increase the income from their job. More than half of 

-

education. The ones who chosen the option “quality 
-

-
ization of the equipment and materials in their prac-

Fig. 1.
dissatisfaction on professional 
dissatisfaction

Fig. 2. Dependence of profes-
-

cial dissatisfaction



60 D. Shtereva-Tzouni, V. Mitreva, E. Naseva

-

To increase their occupational satisfaction, the ma-

education to develop professionally and raise their 
-
-

-

DISCUSSION

It can be inferred from the results of the study that 

more work experience, those who work in their own 
dental practice and specialists.

-

that some of the problematic aspects are the lack 

-

-

In the analysis of the relationship between the type 
of practice (respondent’s own practice, rented space, 

-

space with rented equipment are the most dissatis-

-
velopment in rented practice as well as the dentists’ 
reluctance to invest in someone else’s property. Nev-
ertheless, the dentists who own a practice report the 

-

-

this means that the employers value the practitioners’ 

propensity to keep the facilities up to date.

-
nancial satisfaction and the presence of a specialty. 
Dentists who have a specialty have skills and knowl-

example, the National Health Insurance Fund (NHIF) 

dentists who have specialized. Furthermore, the data 
-

centers compared to individual dental practices. One 

-

is more convenient for the patients. Individual special-
ized dental practices are an exception, as people who 

-
perience, those who work in their own dental practice 
and the dentists with a specialty.

The relationship with work experience may be ex-

Dentists who work in their own practices may be more 

income. On the contrary, dentists who rent their facili-
-

tion. In this case, a possible reason is that the mod-

Furthermore, dentists may be reluctant to update the 

-
nancial and occupational satisfaction of dentists. The 

rent their practice’s facilities. Moreover, the positive 
relationship between the two constructs is evident 
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-
tists with a specialty could be explained by the char-
acteristic therapeutic results obtained, by the steady 

-

of the relationship between occupational satisfac-

satisfaction in dental and medical-dental centers is 

-

The actions that dentists could take to increase their 

professional development and increase of medical 

sample. However, the sample size we have achieved 

is known from statistical theory that simple random 

CONCLUSIONS

1. Financial and professional satisfactions in den-

work experience.

-
-

cilities, professional advancement, and a steady 
stream of loyal patients.

-
tients, material stability and career development.

-

and small towns.

The actions that dentists would take to increase 
-
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